Supplier Portal Registration Clarification

Q:  I already have access to vSource (Frictionless / SAP E-Sourcing) so do I need to register for Supplier Portal?

A: YES.  Verizon is changing the (gateway) method for accessing vSource (Frictionless / SAP E-Sourcing).  If you do not register for Supplier Portal access you WILL NOT be able to access vSource (Frictionless / SAP E-Sourcing) after June 8.
1. DO NOT go to the registration site and attempt to login…
    UNLESS you are ALREADY a regular user of the Suppler Portal (NOT vSource (Frictionless / SAP E-Sourcing).

This means that would currently go to http://www22.verizon.com/suppliers/index.jsp to access one of these     other Verizon applications.
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This situation applies to most vSource/Frictionless users.

If you DO NOT currently access any of these applications, then you SHOULD NOT login.  You would be a FIRST TIME USER and must register first as you are NOT set up in Supplier Portal.  
See pages 1-5 and 11-18 of the registration guide for the process.  Go to step 2 below.
If you DO currently access one or more of the above applications via Supplier Portal, then you CAN login.  Click on the ‘Sign In’ link and see pages 6-18 of the registration guide for the process.  After registering, DO NOT try to login to vSouce from the above link.  It WILL NOT WORK because vSouce will not be activated there UNTIL June 8.  You may not receive your registration confirmation email until June 8.  Please do NOT contact the help desk to verify if your registration was successful as we do not have a way to query the system to verify your status.  If you do not have access to vSource by the Afternoon of June 8, then contact the help desk for assistance.
You will continue to access vSource (Frictionless/SAP E-Sourcing) through Thursday June 4 (9PM ET) via http://verizon.frictionless.com/fsvendor/vendordesktop/login?allow_redirect=true
2.  ONLY SELECT the ‘vSource’ check-box and then click the Register button.  Checking off additional box selections WILL CAUSE PROBLEMS with the registration process.

This tip only applies to First Time registering users.

3.  User Id field – You will probably need to create a new user id that is different from your current vSource/Frictionless user id.
· The User Id MUST be at least 8 characters in length.  It does not need to include a number.

· If you receive the following error message: “User ID Already exists in SSO. Please change it or, if already a member, Sign In”, then DO NOT SIGN IN.  This error message really means that the user id you entered is already in use by another user so you will have to select another user id.  
      Password – Your password must be at least 8 characters in length and MUST include at least 1 number.

VERY IMPORTANT:  Please ***WRITE DOWN*** your user id and password that you just registered with (especially if it is different from your current one) for future reference because the registration system will ***NOT*** send you a confirmation email with this information in it.

4.  Vendor Name field (page 4 or 9) - Enter your Legal Company Name as registered in vSource, do NOT enter your Doing Business As name.  Entering your DBA name will result in your request being DENIED.  If you are not certain how your company name is setup on your company profile it is worth the effort to log into vSource/Frictionless http://verizon.frictionless.com/fsvendor/vendordesktop/login?allow_redirect=true
to verify your Legal Company Name so you don’t have to REDO the registration process.  The reason this has to match is because on the registration processing side we have to select your Legal Company Name from a dropdown selection list.  If you enter you DBA name, then we cannot locate your company name, so your registration will have to be REJECTED and RESUBMITTED.  
5.  VSouce Id field (page 4 or 9) - Enter the User Id that you currently have in vSource/Frictionless.  
      If you DO NOT have a vSource/Frictionless User Id then leave this field BLANK.
6.  After registering, DO NOT try to login to vSouce from the above link.  It WILL NOT WORK because vSouce will not be activated there UNTIL June 8.  You may not receive your registration confirmation email until June 8.  Please do NOT contact the help desk to verify if your registration was successful as we do not have a way to query the system to verify your status.  If you do not have access to vSource by the Afternoon of June 8, then contact the help desk for assistance.

You will continue to access vSource (Frictionless/SAP E-Sourcing) through Thursday June 4 (9PM ET) via http://verizon.frictionless.com/fsvendor/vendordesktop/login?allow_redirect=true
7.  Note to Insite/FieldGlass system users.  This registration process will NOT change the way that you currently receive requests from the Insite/FieldGlass system.  Registration is needed for the Supplier Portal just so you can continue to access the vSource (Frictionless / SAP E-Sourcing system).
