Verizon Supplier Portal Registration Guide

This letter is to inform you that starting Monday June 8, 2009, Verizon is changing the way in which suppliers access the vSource (aka: Frictionless/SAP E-Sourcing) application.  After June 8th, all vendors will need to access the Verizon Supplier Portal to login to vSource.  This is the site vendors use to maintain their company profiles, respond to RFXs, participate in auctions and review their contracts.

As a registered vendor in vSource you will need to request a Supplier Portal User ID and Password.  You do not need to re-register with vSource (Frictionless/SAP E-Sourcing) since your company is already in our database: vSource (aka: Frictionless/SAP E-Sourcing).  

We ask that you pre-register with the Verizon Supplier Portal, starting today so that you will have access on Monday June 8, 2009.  All pre-registrations will be processed to allow for your access starting on Monday June 8, if you receive confirmation that your request has been processed, this does NOT mean you will have access before June 8th.  All pre-registered vendors will be loaded the morning of Monday June 8.  You will continue to use the current vSource login information until Thursday June 4 (9PM ET), at which time the system will become unavailable while we move to our new environments.  The system will be down to all vendors and buyers until Monday June 8 (6AM ET).

You will continue to access vSource (Frictionless/SAP E-Sourcing) through Thursday June 4 (9PM ET) via http://verizon.frictionless.com/fsvendor/vendordesktop/login?allow_redirect=true
The Verizon Supplier Portal is a single sign on access to many Verizon systems and you may already have access through another application. If this is the case, you just need to request to add vSource to your profile.  See that registration process starting on page 6.
Registration process for suppliers who do NOT currently have access to the VERIZON SUPPLIER PORTAL (but you do have vSource/Frictionless/SAP E-Sourcing access already)
To register as a First Time User in the Verizon Supplier Portal, please follow these instructions.
1. Click on the following URL link:  http://www22.verizon.com/suppliers/index.jsp 
2. Click on Register 
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Suppliers are critical to the success of our business and the customers we suppor, Verizon relies
onits suppliers to provide the products and senvices we need to deliver high growth
communications services o our customers when they need them, and at a price they can afford

Verizon awards business to suppliers based on a compeitive procurement pracess, focusing on
continuus impravement n technologies, practices, qualiy, sewvice and total cost. The Strategic
Sourcing Organization manages the acquisition of products and senvices, and serves as the
primary interface to our internal organizations for all supplier interactions.

We have hieen working and continue to work on evalving our Supplier Inferface to be  rabust point
of enty for cunrent and potential suppliers for online identifcation, and for access to business
ertical nformation. Ifyou are a supplier interested in registering for potential opportunities within
Verizon you can copy and paste the URL listed below in your web browser and self repister.

You may access key links ffom our Supplier Iterface now. Ifyou are one of Verizon's suppliers
curtenty registered to this sit2,you may click on to access your supplier applications, o if
you are new to this site, you may click on to request access to available applications.

“Tofind out more about Corporate Sourcing, including supplier selection, you may click on Supplier
Diversity. Ifyou are a minority, women-owned or service disabled veteran-owned business
enterprise (WWDVBE), you may use this link o learn more about supplier diversity in Verizon, and to
identityyour company as a potential MDVBE supplier for future Verizon opportunities.




3. Select ‘vSource’ and click ‘Register Now’ 
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4. Enter the User ID and Password you would like to use and complete the information on the first page and click ‘Next’.  
NOTE:  The User Id field only holds 24 characters maximum.  We suggest that you do NOT use your email address as your User Id.
IMPORTANT:  ***WRITE DOWN*** your user name and password for future reference as the system will ***NOT*** send you a confirmation email with this information in it.

Note: If you receive this error message “User ID Already exists in SSO. Please change it or, if already a member, Sign In” and this is your first time registering for the Supplier Portal, then you will have to pick a different User Id because the one you have chosen is already in use by another portal user.
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5. Complete the requested fields on the page (Enter your Legal Company name as registered in vSource, do NOT enter your Doing Business As name.  Entering your DBA name will result in your request being DENIED.  Log into vSource/Frictionless to verify if you are not certain how your profile is set up with those company names).  Enter your current vSource ID – click ‘Next’.
***If you already have a vSource ID, please enter it as it is in vSource/Frictionless.  If you do not have an ID, please leave this field blank.

****Verify that you have selected the correct time zone.  This will control your due dates within the system.
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6. Review your information (be sure to double check your time zone, since this will control your email due dates and times) – Click ‘Submit’ 
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You will see the confirmation screen when your request has been submitted.  Once your request has been reviewed by the vSource administrator, you will receive an email alerting you that you have been given access to the system (that starts effective on June 8).  
NOTE: Due to the pre-registration process you will NOT have access to the Supplier Portal UNTIL June 8 (6 AM ET).  

You will continue to access vSource (Frictionless/SAP E-Sourcing) through Thursday June 4 (9PM ET) via http://verizon.frictionless.com/fsvendor/vendordesktop/login?allow_redirect=true
If you are having issues with the new process, please contact the vSource team mailbox at sap.sourcing.team@verizon.com.  Please enter the subject line as 
“Issue with the Supplier Portal Pre-Registration Process” so we can distinguish if you are having issues with the new registration process for Supplier Portal or difficulties with the current use of the system.
Go down to page 11 to see a copy of the confirmation email and see the site bookmarking and log in processes.
Registration process for suppliers who currently DO have access to the VERIZON SUPPLIER PORTAL (and you do have vSource/Frictionless/SAP E-Sourcing access already)
The Verizon Supplier Portal is a single sign on application that provides access to the following applications: 

· vendorLink

· COEI

· Transport Mgmt System (TMS)

· VendorAccess

· MSolv

· CCP

· Diversity Spend Reports

· Report Card

· Commerce Link

· eMOP

· BDMS

· Supply Chain Catalog

· Verizon Dispatch Window

· Venue Webline

· vSource  (to be operational on June 8)

To modify your current Supplier Portal access to add vSource as an option, please follow these instructions.
1. Click on the following URL link:  http://www22.verizon.com/suppliers/index.jsp 
2. Click the ‘Sign In’ link.
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Verizon awards business to suppliers based on a compeitive procurement pracess, focusing on
continuus impravement n technologies, practices, qualiy, sewvice and total cost. The Strategic
Sourcing Organization manages the acquisition of products and senvices, and serves as the
primary interface to our internal organizations for all supplier interactions.

We have hieen working and continue to work on evalving our Supplier Inferface to be  rabust point
of enty for cunrent and potential suppliers for online identifcation, and for access to business
ertical nformation. Ifyou are a supplier interested in registering for potential opportunities within
Verizon you can copy and paste the URL listed below in your web browser and self repister.

SAP E-Sourcing Supplier Registration URL:

You may access key links ffom our Supplier Iterface now. Ifyou are one of Verizon's suppliers
curtenty registered to this sit2,you may click on to access your supplier applications, o if
you are new to this site, you may click on to request access to available applications.

“Tofind out more about Corporate Sourcing, including supplier selection, you may click on Supplier
Diversity. Ifyou are a minority, women-owned or service disabled veteran-owned business
enterprise (WWDVBE), you may use this link o learn more about supplier diversity in Verizon, and to
identityyour company as a potential MDVBE supplier for future Verizon opportunities.




3. Login using your supplier portal user name and password.  Click ‘Submit’.
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4. Click ‘Register’.  
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5. Select ‘vSource’ and click ‘Register Now’.
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6. Complete the requested fields on the page.  Enter your current vSource ID – click ‘Next’.
***If you already have a vSource ID, please enter it as it is in vSource/Frictionless.  If you do not have an ID, please leave this field blank.

****Verify that you have selected the correct time zone.  This will control your due dates within the system.
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7. Review your information (be sure to double check your time zone, since this will control your email due dates and times) – Click ‘Submit’ 
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You will see the confirmation screen when your request has been submitted.  Once your request has been reviewed by the vSource administrator, you will receive an email alerting you that you have been given access to the system (that starts effective on June 8).
NOTE: Due to the pre-registration process you will NOT have access to the Supplier Portal UNTIL June 8 (6 AM ET).  

You will continue to access vSource (Frictionless/SAP E-Sourcing) through Thursday June 4 (9PM ET) via http://verizon.frictionless.com/fsvendor/vendordesktop/login?allow_redirect=true
If you are having issues with the new process, please contact the vSource team mailbox at sap.sourcing.team@verizon.com.  Please enter the subject line as 

“Issue with the Supplier Portal Pre-Registration Process” so we can distinguish if you are having issues with the new registration process for Supplier Portal or difficulties with the current use of the system.

When your registration form has been processed, you will receive this confirmation email back.

From: vsourceadmin@verizon.com 

Sent: (date)

To: (recipient)

Subject: Your supplier registration was successful

Dear Supplier,


You have been authorized to access the Supplier Portal 


Please login using the URL below.


http://www22.verizon.com/suppliers/

For any questions, please contact vendor support at the contact numbers located on the Supplier Portal Registration page.

Thank You, 

Supplier Portal Administration

PLEASE DO NOT REPLY TO THIS MAIL 

NOTE:  DO NOT use the above link to access vSource (Frictionless / SAP E-Sourcing) UNTIL MONDAY JUNE 8 (6 AM ET).  It will NOT be operational until then.  See the site bookmarking process below.
Log in and bookmarking processes:
ONLY USE Microsoft's Internet Explorer browser (version 5.5 and above) with vSource because other browsers (Mozilla Firefox, Safari, AOL, Google Chrome, etc.) WILL HAVE PROBLEMS with functionality and displaying the screens properly.  If you have a spam filter, make sure that it can accept emails from 'verizon@frictionless.com'.
Again, ONLY USE Microsoft's Internet Explorer browser.
Go to the supplier portal home page:  http://www22.verizon.com/suppliers/index.jsp
To Bookmark this page:

· Click on the ‘Favorites’ button on the Internet Toolbar
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Suppliers are critical to the success of our business and the customers we suppor, Verizon relies
onits suppliers to provide the products and senvices we need to deliver high growth
communications services o our customers when they need them, and at a price they can afford

Verizon awards business to suppliers based on a compeitive procurement pracess, focusing on
continuus impravement n technologies, practices, qualiy, sewvice and total cost. The Strategic
Sourcing Organization manages the acquisition of products and senvices, and serves as the
primary interface to our internal organizations for all supplier interactions.

We have hieen working and continue to work on evalving our Supplier Inferface to be  rabust point
of enty for cunrent and potential suppliers for online identifcation, and for access to business
ertical nformation. Ifyou are a supplier interested in registering for potential opportunities within
Verizon you can copy and paste the URL listed below in your web browser and self repister.

SAP E-Sourcing Supplier Registration URL:
hitp:

You may access key links ffom our Supplier Iterface now. Ifyou are one of Verizon's suppliers
curtenty registered to this sit2,you may click on to access your supplier applications, o if
you are new to this site, you may click on to request access to available applications.

“Tofind out more about Corporate Sourcing, including supplier selection, you may click on Supplier
Diversity. Ifyou are a minority, women-owned or service disabled veteran-owned business
enterprise (WWDVBE), you may use this link o learn more about supplier diversity in Verizon, and to
identityyour company as a potential MDVBE supplier for future Verizon opportunities.





· Click ‘Add’
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· Enter the name you want for this link and click ‘OK’
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· Verify that the link has been added to your list of favorites
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Log in process (to be active on June 8):
· Click on your Bookmarked Favorites link for the supplier portal
· Click ‘Sign In’
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· Enter the User ID and Password you created during your registration and click ‘Submit’
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· Click on the ‘vSource’ link
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· This will redirect you to the vSource application workbench.
REMINDER:

ONLY USE Microsoft's Internet Explorer browser (version 5.5 and above) with vSource because other browsers (Mozilla Firefox, Safari, AOL, Google Chrome, etc.) WILL HAVE PROBLEMS with functionality and displaying the screens properly.  If you have a spam filter, make sure that it can accept emails from 'verizon@frictionless.com'.
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